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Electric Bicycle Rental Terms and Conditions 

Kutná Hora Tourist Information Centre, Palackého nám. 377, 284 01 Kutná Hora, IČO 00236195, DIČ 
CZ00236195 (hereafter the “Information Centre”) is permitted to rent electric bicycles (hereafter “e-
bikes”) in its exclusive ownership to its customers (hereafter “Customers”). E-bikes are available for rent 
by Customers on a long or short term basis. A rental record is issued and signed by both the Information 
Centre and the Customer (hereafter the “Record”). 

 
Customers are not permitted to cede the rented items to a third person (except where an e-bike is rented 
by parent or guardian on behalf of their child aged 15 years and above). Customers are not permitted 
to sell the e-bike to a third person, nor technically adjust the e-bike. 
 
When renting e-bike accessories, such as helmets, or other accessories, the accessories are 
considered, for the purpose of rental terms and conditions, the same as an e-bike. 

 
Customers are required to present a valid form of identification (e.g. a driver‘s licence or a passport).  

 
E-bikes can only be rented by persons aged 18 years and above. 
 
A deposit is required of CZK 5 000 per e-bike.  
 
Deposits will be refunded to Customers upon return of the rented e-bikes in due time and in good order. 
If an e-bike is not returned in due time and in good order, the Information Centre may use the deposit 
to pay any outstanding balance arisen from the breach of the rental conditions. The deposit may also 
be used as partial payment for failure to return an e-bike or e-bike accessories. If an e-bike or e-bike 
accessories is not returned for any reason, the Customer agrees to pay to the Information Centre 
the following compensation: CZK 35.000,- per e-bike, CZK 900,- per helmet, CZK 150,- per lock. If 
the rented equipment is damaged, Customers are required to declare this to the Information Centre staff 
when returning the e-bike, and will be required to cover the cost of any repairs. 
 
Riding a rented e-bike is at the Customer’s risk and the Information Centre is not liable for any 

damages to property or injury to persons including to the Customer caused by the e-bike, while it is 

being rented. Liability for any such damages or injury falls to the Customer. 

 
In the event of a defect or breakage of the e-bike, it is the Customer’s responsibility to transport 
him/herself and the e-bike to the place of rental - the Information Centre is not obliged to arrange any 
transportation. 
 
While renting an e-bike, Customers are required to make sure the e-bike is secured against theft and 
damage. If an e-bike is damaged by a third party, lost or stolen, Customers are obliged to inform the 
Information Centre and the Police.  
 
Information Centre recommends the use of safety helmets and other accessories, all of which are 
available for rent without extra cost. 

 
Before using an e-bike, the Customer is required to inspect it thoroughly and report any obvious defects. 
Subsequent complaints will not be accepted. By signing the Record, the Customer confirms that he/she 
is acquainted with the technical condition of the e-bike. 
 
The rented e-bikes are considered sporting equipment and comply with the road traffic regulations.  

By signing the Record, the Customer confirms that he/she is acquainted with the Electric Bicycle rental 
terms and conditions and that he/she accepts them. 
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RECORD 

of e-bike rental No. 2024/IC/… 

 
 

Kutná Hora Tourist Information Centre  
Palackého nám. 377, 284 01 Kutná Hora 
tel. +420 327 512 378, +420 731 801 004  
IČO: 00236195, DIČ: CZ00236195 

(hereinafter “the Information Centre”) 

 

Name and Surname of the Customer:  ……………………………………………………………… 

 

Address: ……………………………………………………………………………………………..…... 

 

ID or passport No.: ………………………………………………………………….. 

(hereafter „the Customer “) 

 
Rent from: ………………….  till: …………………… Price: CZK……………… 
 
Quantity: …………..  E-bike/s No.: …………..  Deposit: CZK …………... 

 

PAID AND RETURNED DEPOSIT 

Paid: CZK ...…...……. Date: ………… ………………… …………………. 

                       Customer        Information Centre             

 

Returned: CZK …………  Date: ………… ………………… …………………. 

               Information Centre            Customer  

 
The Customer takes the opportunity to rent the following bicycle accessories: 
 

☐ HELMET  ….. Qty                       ☐ FIRST-AID KIT ….. Qty 

☐        CHARGER              ….. Qty             ☐        BACKPACK              …..Qty 

☐        LOCK               ….. Qty   

  
By signing the Record, the Customer confirms that he/she is acquainted with the Electric 
Bicycle rental terms and conditions and that he/she accepts them. 
 
In Kutná Hora, date:………. 
 
 
 
_____________________                         _____________________ 
   Information Centre                           Customer  

mailto:infocentrum@kutnahora.cz
http://www.kutnahora.cz/

